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Worker overpayment 
 

Overpayment 
 
An overpayment is any payment of compensation that is more than the worker should 
have received under The Workers’ Compensation Act, 2013 (the Act). Under Section 
112(2) of the Act, an overpayment to a worker becomes a debt owed to the 
Saskatchewan Workers’ Compensation Board (WCB). This amount may be 
recovered from the worker or worker’s dependant in any legal way.  
 
What if I cannot pay the full overpayment back within 30 days? 
 
If paying the full amount will cause financial difficulty, the WCB can help you arrange 
a repayment plan within a reasonable time frame. All overpayments must be paid on 
a regular basis. 
 
To arrange a payment plan, please contact the WCB’s operations department at 
1.800.667.7590 to discuss this option. 
 
If payments become irregular or stop, the operations team will refer you to the WCB’s 
collections department. 
 
How can I repay my overpayment? 
 
There are three ways you can pay your overpayment: 
 

1. In person by cash, debit, credit (Amex, Visa or Mastercard) or cheque at the 
WCB office in Regina or Saskatoon. 
 
Head office (Regina)   Saskatoon office 
200-1881 Scarth St.    800-122 1st Ave. S. 
 

2. By phone with a credit card (Amex, Visa or Mastercard) by calling 
306.787.0474 or toll free at 1.800.667.7590 and speak to our collections 
department. 
 

3. Through online banking by searching for the "Saskatchewan Workers’ 
Compensation Board" as the payee. When it asks for the account number, this 
will be your claim number.  
 
Please check with your bank to see if the WCB is set up as a payee. 
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