
Virtual Care Software User Requirements 

Patient Clinician 

Email address: must be accessible on mobile 
device  (if using) 

personal email address 
(SHA is preferred) 

Internet Access: internet access 
or cellular data plan  

internet access or cellular data 
plan  
 

Device – one of the 
following: 

smartphone or tablet with 
ability to download Pexip app 

smartphone or tablet with ability 
to download Pexip app 

PC or laptop with 
webcam/microphone/speaker 

PC or laptop with 
webcam/microphone/speaker 
* VDI workstations are not compatible 
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