
Interpreting your statement of account (SOA)



Interpreting your WCB Statement of Account

Policy Status: Indicates status as of the invoice date which 
can be:
• Active – the policy has active coverage in place.
• Cancelled – the policy has been cancelled.
• Expired – the coverage in the current coverage period is 

past the end date and may continue into the new policy 
period.

Invoice Number: Same as the barcode number. The invoice 
number is unique to each Statement of Account.

Current payment calculation breakdown: 
Reflects balance and payments received since the date of the 
previous SOA. Also includes chages/adjustments and 
provides the current balance which is due within 30 days of 
invoice date, i.e., in this example the next SOA invoice will be 
issued Mar. 2, 2026 for the Apr. 1, 2026 due date.

Payment Information
• Current Balance Due: Amount due in 30 days or current 

credit balance. Credit amounts will be applied to the next 
installment which is billed 30 days prior to the date shown 
under Schedule of Payments. Amounts less than $5 will be 
added to the next installment.

• Total Account Balance: Total amount due on the policy, 
including installments not yet billed. 

Schedule of Payment(s) section: Displays payment due 
dates according to the payment schedule*. These are 
referred to as installments. Customers with multiple due 
dates will be issued a Statement of Account invoice 30 days 
prior to each due date.

*Note: Does not include credits to be applied until the installment is billed.

Financial Activity Since Last Statement section: Includes 
adjustments for previous periods, penalties and adjustments 
to current year estimates.
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Interpreting your WCB Statement of Account

Assessment Information section: Important information 
about your assessment is displayed here.

Ways in which you can pay your bill
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Interpreting your WCB Statement of Account

Coverage Summary section: Includes a breakdown of 
premiums billed for the coverage types charged in 
previous and current periods.

NOTE: The new SOA format no longer breaks down 
adjustments in detail. Therefore, if there is need to 
understand changes or adjustments from the estimated 
premium to the final assessed premium, the best way to 
do that is to compare a new statement with prior 
statements.

Deemed Contractor Summary section: Displays details 
of deemed contractor assessments for the account.

Questions? Contact us at:

Phone: 1.306.787.4370
Toll free:  1.800.667.7590
Email:  employerservices@wcbsask.com

Steps to access a SOA and make a payment from 
within WCB’s online services portal:

If you have access to multiple policies, from the main 
dashboard:
• Locate your username (upper right corner)
• Select the applicable policy number and business 

name

From Account Overview screen:
• Select Policy Card
• Select the Statement of Account tab
• Select the invoice number you wish to view and pay
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Piece out construction
Johnny on the spot cleaners
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2025 B1202 Deemed contractors $22,992.00 $1.97 $453.00

2025 B1202 Employee/Worker $270,582.00 $1.97 $5,330.00

2025 B1202 Optional Personal Coverage (OPC) for
 Person ABC (Jan. 01, 2025 – Jan. 01, 2026)

$31,200.00 $1.97 $614.00

2026 B1202 Deemed contractors $100,000.00 $1.84 $1,840.00

2026 B1202 Employee/Worker $300,000.00 $1.84 $5,520.00

2026 B1202 Optional Personal Coverage (OPC) for
 Person ABC (Jan. 01, 2026 – Jan. 01, 2027)

$31,928.00 $1.84 $587.00

2025 Piece-Out Construction B1202 $22,843.00 100 $22,843.00

2025 Johnny on the Spot Cleaners B1202 $175.00 85 $149.00
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