
Add/Update Banking Information



Add/update banking information

1. From the dashboard, select Policy Number and 
Business Name. 

2. Scroll down to the Banking Information section. 
Select the Manage. Then select Add/Update 
Banking Information.

3. Once selected, you will be redirected to the 
Financial Institution Details page.
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4. Please continue filling out the form with all 
required information.

5. Once entered, select Continue. 
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6. Please upload supporting documents. This can 
include:

• Void cheque

• Deposit slip

• Account information

7. Once uploaded, select Continue.
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8. Please read the Terms and Conditions.

9. Select off the Acknowledge box.

10. Once selected, select Submit.

11. After selecting Submit, a pop-up will appear 
informing you that your pre-authorized debit 
agreement as been updated and will be reflected 
on your online account on the effective date
indicated. Select Done to continue. 
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